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Create CSAT Survey X

Create CSAT Survey X

Mote: when CSAT is successfully created and enabled,
Mote: when CSAT Is successfully created and enabled, any widget in your chatbot that comes after the
any widget in your chatbot that comes after the "Human handover” widget will not be executed
"Human handover” widget will not be executed

Timeout
Survey name

15

Team Support

Number of attempts

3

Teams assigned

2 Teams selected

Failure message

Range
Please, enter only values from 1-5 to save
15 your response
This is tha CSAT survey range
Survey Message 56

Feedback message (Optional)
How satisfied are you with our Services? [
1 Extremely dissatisfied

2 Somewhat dissatisfied

3 Neither satisfied nor dissatisfied

4 Somewhat satisfied

5 Extremelv satisfied

Be clear with your range rate message 164

Cance Create Survey
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Survey Name Assigned team Date created Created by
m

Support survey Support Team 03-Mar-2023, 08:54 AM John D ]
(]

Sales Survey Sales tear 16-Feb-2023, 07:42 AM Kamal C D

o]
B Special Ramdan team 15-Feb-2023, 12:51 PM Ahmad H [
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W { SUPPORT TEAM

66% 35

Total responses
Average CSAT Score

U B 8 &

46

32 Summar y

[

Total feedbacks o

L

35 responses

User ID Chat ID Team

>

Channel

76%

esponse ra

Time

02/02/2023 > 03/03/2023 v

Response Feedback Response

1 oo much waiting
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